
Background: Generative AI is now part education and everyday life, 
particularly through tools such as social media platforms including in-built in 
most mobile devices. Ensuring safe, equitable access, for all learners, including 
those with additional support needs is critical. (Garcia – Lopez and Trujillo-Linan 
2025). At UHI Inverness, it has a comprehensive 10-page generative AI policy 
and 6-page student guidance. Students recommended making guidance easier 
to access through clearer alternative formats. In response, this project explores 
a co-designed approach to AI literacy with SCQF level 2 students, aligning with 
research that emphasises the importance of involving learners from this 

demographic in shaping guidance and policies. (Pierre et al 2024) and (Zhao et 
al 2025). Learning activities addressed key AI literacies, that included privacy, 
bias, hallucinations and sustainability. This was completed through relatable 
analogies and activities, culminating in student feedback on existing resources 
including the creation of their own guidance. This process was intentionally 
aligned with Skills Development Scotland’s meta skills framework, supporting 
transferable skills such as critical thinking, and responsible decision making 
(Skill Development Scotland, n.d)

Conclusion 
Findings will inform a simpler, multimodal guidance document (text, images, short videos) to 
make it inclusive for all learners at UHI Inverness. Whilst it is recognised that AI is complex, 
clear guidance encourages ethical, practical use in lessons and beyond. Linking sessions to 
meta skills helped students see how AI supports everyday learning and future skills. 

Methods Phase 2: SCQF Level 2 Teaching Sessions

Sessions were 1 hour long over 7 sessions, from October to December 2025. Each week students got a badge for completion.
Feedback from level two 
students
When asked how they understood 
instructions better they said:
 
• Simple written instructions
• Clear pictures that explain a 

process.
• Option of videos, for complex 

tasks or instructions. 
• Trusted support for complex 

tasks or to ask further questions.
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Supporting AI use for All: Co-Designing Guidance with Learners 
in Supported Education.

Support level 2 students in using AI confidently and safely, with sessions 
mapped to Meta skills. These were linked to AI use with the outputs 
being feedback on existing AI policy and guidance that could be used with 
students. 

Aim

Feedback from HN/Degree students 

• Prefer quick simple guidance 

When asked about AI Tool use        Word Cloud of AI Tools used
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HN and Degree Student Feedback 
Policy and Guidance documents

Methods Phase 1: Consultation 
with HN & Degree Students

The policy and guidance was 
only in Word or PDF.

 Contained a lot of hyperlinks. 

Suggested video of people 
discussing the processes.
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Outputs 
Produced a simplified 
example video for those 
students, relating to data 
protection and privacy.

Watch Video Via QR 
Code
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